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Programa Instaladores Especializados YORK®

Innovación en productos y 
tecnología

Johnson Controls está comprometido 
a continuar desarrollando productos y 
tecnologías innovadoras, con nuestros 
equipos YORK® y nuestro programa 
“YORK® instaladores especializados” 
podemos ofrecer a nuestros clientes 
una gama extensa y avanzada de 
enfriadoras, bombas de calor, fancoils, 
controles, válvulas, etc, para satisfacer 
las necesidades de nuestros clientes.

Nuestra oferta de productos es una de la 
más completa del mercado, en función 
de las necesidades de nuestros YORK® 
instaladores especializados podemos 
ofrecer nuestra extensa gama de 
productos YORK® y Johnson Controls.

Construyendo su negocio

Sus clientes confían en ustedes para 
mantener el nivel de comfort en sus 
instalaciones, y asegurar que funcionarán 
continuamente de manera fiable.

Cuando se convierta en un Instalador 
Especializado YORK® podrá dar un mejor 
servicio a sus clientes durante el ciclo de 
vida de nuestros productos YORK®.

Sus clientes tendrán la tranquilidad y 
confianza que usted ha sido formado y 
poseerá la experiencia para continuar 
siendo su proveedor de confianza.

Nuestro programa YORK® de Instaladores 
Especializados le facilitará la flexibilidad y la 
confianza para poder construir su negocio, 
maximizando sus esfuerzos.

¿Por qué debería usted ser un 
YORK® Instalador Especializado?

Nuestra empresa facilita una completa 
gama de productos específicos para 
sus necesidades para ayudarle a ofrecer 
comfort a sus clientes. YORK® ha ganado 
reputación en el mercado con productos de 
alta calidad, eficiencia y fiabilidad.

Los instaladores especializados YORK® 
poseen la misma reputación entre sus 
clientes, y con nuestra oferta de productos 
sin duda ésta mejorará. Nuestro programa 
de Instaladores Especializados YORK® ofrece 
una serie de beneficios que se resumen a 
continuación, además convertirse en un 
Instalador Especializado YORK® es una 
excelente manera de formar parte de 
nuestros más de 140 años de historia de 
calidad y éxito.

Condiciones especiales de 
garantía

Nuestros Instaladores 
Especializados YORK® 

disfrutarán de condiciones de 
garantía especiales para los 

productos YORK®.

Programa de formación
Usted podrá disfrutar de 

nuestros programa de formación 
en el que se le facilitará 
información de nuestros 
productos y tecnologías.

Soporte técnico dedicado
Nuestros Instaladores 

Especializados YORK® podrán 
acceder a herramientas 

interactivas así como prioridad 
en caso de necesitar soporte 

técnico.

Conectando con sus clientes
YORK® ayudará a nuestros 

Instaladores Especializados con 
herramientas online que ayudarán 

en la promoción de sus actividades y 
su negocio.

Actividades de promoción
Queremos ayudarle a crecer 
su negocio ayudándole con 

actividades y materiales para 
promocionar su actividad, 
mejorar su negocio y sus 

oportunidades en su territorio.

Ofertas especiales
A través de nuestras 

herramientas online, tendrá 
acceso a las últimas y más 

interesantes ofertas de 
producto durante el año.

Diferenciación en el Mercado
De acuerdo a unas normas de 

utilización, podrán utilizar nuestra 
marca YORK® para identificarse y 
diferenciarse en el mercado. Nos 
preocupamos por su éxito, antes, 
durante y después de cada venta.

Recambios
Nuestros Instaladores 

Especializados YORK® tendrán 
acceso a nuestra oferta de 

recambios para los productos 
en el programa.
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YORK® Instalando confianza
Gracias a un plan de formación y soporte técnico específico, nuestro programa de 
Instaladores Especializados YORK® le permitirá alcanzar los conocimientos y habilidades 
necesarias para satisfacer y superar las expectativas de sus clientes. Nuestro objetivo es 
asegurar para usted y sus clientes confianza, que nuestra empresa está comprometida en 
trabajar continuamente para desarrollar los productos y las tecnologías más avanzadas 
para ayudarle a progresar.

El programa de formación se ha diseñado para mejorar sus habilidades y facilitar el 
trabajo de nuestros Instaladores Especializados. El objetivo principal de nuestro programa 
es asegurar que los instaladores que forman parte del programa obtengan conocimientos 
avanzados sobre nuestros productos y sus aplicaciones, y que estos conocimientos les 
permitan expandir sus negocios y mejorar el rendimiento de sus empresas.

Requisitos
Para convertirse en un Instalador Especializado YORK® 
nos gustaría que aceptase una serie de requisitos:

¢ � �Participar en los requisitos de formación para 
Instaladores Especializados YORK®

¢ � �Su compromiso de que realizará su trabajo de 
manera profesional y según los estándares de ética e 
integridad de Johnson Controls

¢ � �Su empresa y sus empleados deben cumplir con los 
requisitos y regulaciones que le exijan sus Autoridades 
Locales para realizar las instalaciones y manipulación 
de nuestros productos

¢ � �Considerar nuestros productos YORK® en todas sus 
oportunidades de negocio

¢ � �Utilizar nuestras herramientas online como vía 
principal de contacto para los productos YORK®, 
manteniendo su información de contacto actualizada

¢ � �Utilizar su referencia como YORK® Instalador 
Especializado en sus interacciones con Johnson 
Controls

¢ � �Utilizar la marca YORK® según las directrices 
marcadas

¢ � �Desarrollar un plan de negocio, considerando el uso 
de los productos YORK® en sus instalaciones



4

© 2018 Johnson Controls, Inc.  ·  www.johnsoncontrols.com
Johnson Controls se reserva el derecho, en su linea de continua investigación y desarrollo, de realizar cambios en las especificaciones sin previo aviso.
YORK® es una marca registrada de Johnson Controls, Inc. en los Estados Unidos y otros países.

PUBL-YSC–CP–ES–0318

Nuestras herramientas de soporte a su negocio
Como parte del programa de Instaladores Especializados YORK®, usted disfrutará un acceso dedicado a nuestras 
herramientas online y programas de formación específicamente diseñados para facilitar sus necesidades.

Gracias al acceso a nuestras herramientas de formación podrá disponer de conocimientos y formación que le permitirá 
optimizar la eficiencia de su empresa.

Sus equipos de ventas, operaciones y gestión tendrán acceso a nuestra “Virtual Branch” permitiéndoles hacer su negocio 
de manera óptima, y focalizarse en aumentar su negocio y sus beneficios.

Virtual Branch
Acceso exclusivo a nuestro portal online que 
le permitirá preseleccionar, cotizar y pedir 

nuestros productos.

Imagen de Marca
Acceso especial a nuestra tienda online donde 

podrá adquirir ropa, herramientas, etc para 
identificarse como YORK® en su trabajo diario.

Materiales de promoción
Acceso a nuestros materiales de promoción, que 
podrán ser estándar o se podrán configurar según 
sus necesidades. Estos materiales son: catálogos, 

pósters, presentaciones, etc.

Herramientas de selección
Acceso exclusivo a nuestras herramientas 
de selección y simulación más avanzadas 
para optimizar las soluciones que ofrece a 

sus clientes.

A complete product range to cover solution needs for your facilities
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master your environment

METASYS® BUILDING MANAGEMENT SYSTEM

APPLICATION & DATA SERVER
Support of IT standards and technologies, 
Multi-platform web-based user interface, 
long-term storage

NETWORK AUTOMATION ENGINE
Family of IP connected network 
supervisory controllers for all sizes of 
building management systems

NETWORK CONTROL ENGINE
Family of IP connected supervisory 
controllers with onboard Input/Output 
(IO) points

FIELD EQUIPMENT CONTROLLERS
Complete family of field controllers and 
accessories

INPUT/OUTPUT MODULES
Scalable family of  configurable Input/
Output (IO) modules

VAV CONTROLLERS
Complete family of programmable 
controllers suitable for all VAV 
applications

TERMINAL UNIT CONTROLLER
Complete local control of unitary 
equipment, plus supervisory 
communication

INTEGRATED ROOM CONTROLLER
Complete family of controllers and 
sensors for HVAC, light and sunblind

FIELD USER INTERFACES
Self configuring local touch screen display or 
web server user interface options allowing 
simplified access to equipment or controls

WIRELESS COMPONENTS
Wireless field buses and room 
temperature sensing systems designed 
with the latest wireless technology

INTEGRATION SOLUTIONS
Adapts legacy systems, proprietary 
systems and systems with standard 
protocols to the current METASYS open 
system architecture

HVAC CONTROL PRODUCTS

PEAK CONTROLLERS
Family of controllers and accessories 
specifically designed for Original 
Equipment Manufacturers (OEMs)

TERMINAL UNIT VALVES 
AND ACTUATORS
Compact threaded valve with thermal 
on/off actuators or floating and 
proportional actuators

CONTROL VALVES AND ACTUATORS
Threaded and flanged characterized 
control valves with on/off, floating and 
proportional actuators

DAMPER ACTUATORS
Spring and non-spring return rotary 
actuators for air, fire and smoke dampers

PLANT SENSORS
Plant Temperature, Humidity, CO2, 
Dew point, Delta pressure

ROOM SENSORS
Room Temperature, Humidity, CO2, 
Passive, Analog and Network models

ALL IN ONE ROOM MODULE
Temperature, Humidity and CO2

THERMOSTATS
Line powered fan coil thermostats with 
options for timer and communication

PRESSURE SWITCHES & THERMOSTATS
The pressure switches, thermostats and 
humidistats are designed for refrigeration, 
cooling, heating, ventilation and air-
conditioning applications

ELECTRONIC CONTROLS & TRANSDUCERS
The controllers, are designed and provide a 
high quality long lasting solution for control 
of any commercial refrigeration unit (cold 
rooms, display cases, compressor rack,...) 
For use in a variety of applications (pressure, 
fan speed, temperature, humidity....)

WATER VALVES & FLOW CONTROLS
These pressure actuated modulating valves 
control the quantity of water to a condenser 
by directly sensing pressure changes in a 
refrigerant circuit. The mechanical liquid 
flow switches can be used in liquid lines 
carrying water, sea water, swimming pool 
water, ethylene glycol or other liquids

ELECTRONIC EXPANSION VALVES
The combination of Quick Response 
Expansion Valves (QREV) and Precision 
SuperHeat Controller (PSHC) forms an 
electronically controlled expansion valve that 
will maximize evaporator efficiency

PENN® REFRIGERATION PRODUCTS YORK® CHILLERS

SABROE® HEAT PUMPS

SABROE® INDUSTRIAL REFRIGERATIONYORK® HEAT PUMPS

SECURITY PRODUCTS

P2000 VIDEO MANAGEMENT SYSTEM
From small to mission critical projects. 
Embedded Video Analytics with 
advanced search and business reports. 
Integrated in the P2000 Security suite

P2000 SECURITY MANAGEMENT SYSTEM
Interactive real time security management. 
P2000 SMS provides a wide connectivity 
to: Video Systems, elevators, IP card 
readers and Metasys BMS

CONTROLLERS & MODULES
Access control IP Controllers to perform 
manual and automatic control functions. 
Modules to connect readers, doors and 
additional points

AIR-COOLED

YLCA / YLCD
Cooling cap. axial fans: 12 – 151 kW
Cooling cap. ducted fans: 24 – 145 kW
Scroll compressors, R410A

YCAE-S
Cooling capacity: 65 – 100 kW
(up to 8 modules)
Scroll compressors, R410A

YCME
Cooling capacity: 100 – 175 kW
(up to 8 modules)
Twin screw compressor, R134a

YLAA 
Cooling capacity: 190 – 518 kW
Scroll compressors, hydro kit, R410A

YVAA 
Cooling capacity: 471 – 1,660 kW
Variable-speed screw compressors, R134a

YVFA 
Cooling capacity: 525 – 1,575 kW
Air-Cooled VSD Screw Free Cooling, R134a

WATER-COOLED

YMWA/YMRA 
Cooling capacity: 20 – 190 kW
Scroll compressor, R410A

YCSE/YCRE
Cooling capacity: 140 – 240 kW
(up to 8 modules)
Screw compressor, R134a

YCWL/YCRL 
Cooling capacity: 178 – 596 kW
Scroll compressor, R410A

YLCS 
Cooling capacity: 342 – 1,099 kW
Screw compressor, R134a

YVWA 
Cooling capacity: 435 – 1,055 kW
Variable-speed screw compressors, R134a

YMC2 
Cooling capacity: 755 – 2,800 kW
Variable Speed Centrifugal, 
Magnetic Bearings, R134a

YK / YD
Cooling capacity: 800 – 21,100 kW
Centrifugal compressor, R134a

CYK / OM
Cooling capacity: 2,100 – 19,350 kW
Multi-stage Centrifugal, electric, 
steam or gas driven, R134a

AIR-COOLED

YLHA / YLHD
Reversible, water up to 50°C
Heating cap. axial fans: 12.2 - 150.5 kW
Heating cap. ducted fans: 23.4 - 159.5 kW
Scroll compressors, R410A

YCAE-R
Reversible, water up to 52°C
Heating capacity: 70 - 100 kW
(up to 8 modules)
Scroll compressors, R410A

YHME
Reversible, water up to 55°C
Heating capacity: 92 - 138 kW
(up to 8 modules)
Twin screw compressor, R134a

YLRA 
Reversible, water up to 55°C
Heating capacity: 200 – 327 kW
Scroll compressors, R410A

YLPB 
Reversible, water up to 52°C
Heating capacity: 352 - 669 kW
Scroll compressors, R410A

WATER-COOLED

YMWA-HP 
Reversible, water up to 55°C
Heating capacity: 25 – 210 kW
Scroll compressor, R410A

YCSE
Water up to 55°C
Heating capacity: 170 – 300 kW
(up to 8 modules)
Screw compressor, R134a

YCWL 
Water up to 52°C
Heating capacity: 210 – 675 kW
Scroll compressor, R410A

YLCS 
Water up to 70°C
Heating capacity: 400 – 2,000 kW
Screw compressor, R134a

YVWA 
Water up to 65°C
Heating capacity: 650 – 1,250 kW
Variable-speed screw compressor, R134a

YMC2 HP
Water up to 65°C
Heating capacity: 1,600 – 3,000 kW
Variable Speed Centrifugal, 
Magnetic Bearings, R134a

SHP 
Water up to 80°C
Heating capacity: 700 – 3,000 kW
Variable-speed screw compressor, R134a

YK
Water up to 50°C (Std) / 70°C (HP)
Heating capacity: 1,000 – 9,000 kW
Centrifugal compressor, R134a

CYK 
Water up to 70°C
Heating capacity: 2,500 – 7,000 kW
Dual-Centrifugal compressors,
Series-Arrangement, R134a

OM 
Water up to 90°C
Heating capacity: 5,000 – 20,000 kW
Multi-stage Centrifugal, electric, 
steam or gas driven, R134a

ABSORPTION SINGLE STAGE

YHAP-C 
Water up to 95°C
Heating capacity: 900 – 40,000 kW
Steam, Gas or Hot Water driven
R718 (Natural Water)

HeatPAC recip 
Water up to 70°C 
Heating capacity: 200 - 1,200 kW 
Recip compressor, fixed or variable speed 
Natural R717 Ammonia 
(<50 kg charge)

HeatPAC HPX recip 
Water up to 90°C 
Heating capacity: 100 - 600 kW
Recip compressor, variable speed only, 
Natural R717 Ammonia 
(<50 kg charge)

HeatPAC screw 
Water up to 90°C 
Heating capacity up to 1,600 kW 
Screw compressor, variable speed only 
Natural R717 Ammonia

CENTRAL PLANT OPTIMIZATIONTM (10)

CPO 10
Intelligent algorithms inherent in 
Metasys® leverage proven best practices 
and specific equipment efficiency 
characteristics to serve up to 15% 
energy versus standard automation YORK® ABSORPTION CHILLERS

R718 (Natural-Water) 

SINGLE STAGE HOT WATER DRIVEN
WFC SC / YHAU-CL / YIA-HW
Cooling capacity: 17.6 – 7,033 kW

SINGLE STAGE STEAM DRIVEN
YHAU–C / YIA-ST
Cooling capacity: 105 – 5,275 kW

TWO STAGE STEAM DRIVEN
YHAU–CW 
Cooling capacity: 422 – 14,065 kW

TWO STAGE DIRECT FIRED
YHAU-F / YHAU-CG
Cooling capacity: 105 – 4,395 kW

TWO STAGE EXHAUST GAS DRIVEN
YHAU–CE
Cooling capacity: 527 – 3,516 kW

SPECIAL TWO STAGE
Exhaust gas & low temperature hot water
YHAU-CE-J 
Cooling capacity: 527 – 3,516 kW

Two stage low leaving (-5°C)
YHAU-CW/CG/CHW-L
Cooling capacity: 176 – 1,758kW

YORK® AIR HANDLING UNITS

YMA ex-Italy
Airflow range: 2,000-180,000 m3/h   
2,000Pa  Indoor / Outdoor application
Factory-packaged controls included 
with optional VSD

YMA ex-Turkey
Airflow range: 2,000-90,000 m3/h   
2,000Pa  Indoor / Outdoor application
Factory-packaged controls included 
with optional VSD

YMB
Airflow range: 500-100,000 m3/h   
1,500Pa  Indoor / Outdoor application
Factory-packaged controls included 
with optional VSD

YBV
Airflow range: 400-4,000 m3/h
Indoor application, pre-packaged units 
with integral heat recovery device and 
factory packaged controls

AIR-COOLED CHILLER

SABlight 
Cooling capacity: 95 – 400 kW
Screw compressor, variable speed only, 
Natural R290 Propane

WATER-COOLED CHILLERS

ChillPAC 
Cooling capacity: 100 – 1,400 kW
Recip compressor, fixed or variable 
speed, Natural R717 Ammonia
(<50 kg charge)

ComPAC 
Cooling capacity: 200 – 2,200 kW
Screw compressor, fixed or variable 
speed, Natural R717 Ammonia
(low charge)

PAC recip 
Cooling capacity: 50 – 1,400 kW
Recip compressor, fixed or variable 
speed, Natural R717 Ammonia

PAC screw 
Cooling capacity: 200 – 6,200 kW
Screw compressor, fixed or variable 
speed, Natural R717 Ammonia

CONTROLS

Unisab III
Integrated systems controller for chillers 
and heat pumps

Chiller plant controller
Plug-and-play control panel for plant 
integration of chillers

ISAC
Monitoring and control interface 
configuration system for refrigeration 
installations

iRIS
Intelligent reporting and documentation 
system for optimising refrigeration plant 
performance

YORK® LARGE SPLIT SYSTEMS

VAC/VAH-VIR – VCH-VIR
Cooling cap. axial fans: 19-86 kW
Cooling cap. centrifugal fans: 17-87kW
Scroll compressors, R410A

YORK® PACKAGED EQUIPMENT

ACTIVA ROOFTOP
Cooling capacity: 17 – 84 kW
Cooling only, Heat pump,
Cooling only + Gas heat, 
Heat pump + Gas heat, R410A

LARGE ACTIVA ROOFTOP
Cooling capacity: 100 – 175 kW
Cooling only (*), Heat pump (*)
R410A

* Gas version under development

YORK® FAN COIL UNITS

YFCN / YFCN-ECM
Cooling capacity: 0.7 – 7.6 kW
Cased and concealed,
horizontal or vertical mounting,
EC variable speed motor option

LASER & LOW BODY /
LASER & LOW BODY- EST
Cooling capacity: 0.7 – 9.5 kW
Cased and concealed,
horizontal or vertical mounting,
EC variable speed motor option

YEFB 
Cooling capacity: 2.8 – 31.5 kW
Horizontal mounting without case

YHK / YHK-ECM
Cooling capacity: 1.3 – 11.1 kW
Ceiling mounted cassette,
2 and 4 pipe versions available,
EC variable speed motor option

YFCC / YFCC-ECM 
Cooling capacity: 0.8 – 4.0 kW
Ceiling mounted coanda cassette,
2 and 4 pipe versions available,
EC variable speed motor option

YHVP / YHVP-ECM 
Cooling capacity: 1.17 – 3.81 kW
Residential wall mounted,
infrared remote option,
EC variable speed motor option

YORK® CLOSE CONTROL AC UNITS

YC-P SERIES
Cooling capacity: 7.7 – 160 kW
Brushless DC compressors with inverter
technology and brushless EC motor fans.
Upflow or downflow options, R410A

YC-G SERIES
Cooling capacity: 43.0 – 183.5 kW
Downflow supply, R410A

YC-R SERIES
Cooling capacity: 20.6 – 36.2 kW
Horizontal supply, R410A

A complete product range to cover solution needs for your facilities
master your environment

METASYS®, SABROE®, YORK®  and PENN® are registered trademarks of Johnson Controls, Inc. © 2016 Johnson Controls, Inc. www.johnsoncontrols.com
Manufacturer reserves the right to change specifications without prior notice.

METASYS® ENERGY DASHBOARD SERVICE

ENERGY SOLUTIONS

With more than 60 offices across Europe, Johnson Controls has the 

know-how, experience and resources to meet all of your facility 

service needs, including preventive and predictive maintenance, 

remote monitoring, 24/7 coverage and emergency repairs. Our 

service expertise provides the path to improve energy consumption 

and sustainability through proven and customized solutions.

Metasys® Energy Dashboard is a software solution designed specifically for addressing the needs of energy 
management in all sort of facilities. It enables dynamic visualization and reporting through an intuitive, rich and 
easy-to-use interface.
Metasys® Energy Dashboard has been conceived using the combination of Johnson Controls global expertise in 
the fields of building automation, HVAC and REF and energy management projects. 
The solution comprises several modules allowing the final customer to acquire only those that better fit his 
needs. These are: Energy, Gas and Water Consumption Analysis, Equipment Performance Analysis or Report 
Generating Module.

Key features include: 

•  Intuitive, flexible user interface that allows “info-sharing”– fully configurable 

layout

• Sensible reporting options that come as in-built templates

• Modular structure – catering to the specific needs of respective users

• Scalable – It allows installation growth

•  Caters to energy analysis and reporting, equipment performance monitoring, 

tenant billing and after hour schedule override needs of the building occupants

• Multiple database sources / site can be integrated simultaneously

•  Web based tool - requires no additional hardware, minimal additional software

• Visualization from Smartphone devices: IOS, Android or Windows Mobile

•   Multi-lingual support – English, Dutch, French, Italian, Japanese, Spanish, 

simplified Chinese

Johnson Control’s eCatalog, also known as 
the “Virtual Branch”, is not only an extensive 
database of product information but also a 
point of entry into our organization.

Within the eCatalog you are connected to the cloud and hence stay up-

to-date on all new product launches, product selection tool releases 

and updates, technical documents, eLearning modules and much more.

You will reach our products in 3-clicks or less through the use of a 

powerful search engine and a very easy-to-browse navigation menu.

Also, rest assured that access to our network of Sales Representatives 

and Technical Support teams is directly available for your use.

Contact your Johnson Controls’ Sales Representative and request 

access now.

There is focus on reducing carbon footprints and being good stewards 

of the environment.  Customers are being asked to deliver all of that 

and more with budgets that have never been tighter. We have a long 

history of partnering with public and private entities to deliver innovative, 

guaranteed solutions that meet their triple bottom line. Create quality 

environments. Manage building energy. Maximize energy and water 

efficiency. Provide clean, renewable energy. And save millions!

For more information contact your local Johnson Controls 
representative or visit us at www.johnsoncontrols.com

Administrative

Reports Metasys® 
Database

Application Database
Work Station

Reporting Dashboard
Charts, Trends, Graphs, etc.

Custom Software
Tailored for
specific needs

METASYS® ENTERPRISE Building intelligence open IT tool suite dedicated 
to multisystem Real estate and Equipments 
portfolio for detailed Analytics, Smart automation, 
Energy optimization, Workflows and Dashboards.

SPARE PARTS

HVAC

COMPRESSORS AND PARTS
Scroll, screw, reciprocating, 
centrifugal compr. and parts

LINE COMPONENTS
Expansion and solenoid 
valves, driers, sensors, 
sight glasses, gauges, relief 
valves and ball valves

ELECTRONIC COMPONENTS
Electronic board, high 
pressure/low pressure 
switches, timers and 
electronic expansion devices

HEAT EXCHANGERS
Finned coil, shell & tube and 
plate type heat exchangers

FANS
Condenser and evaporator fans

REFRIGERATION

COMPRESSOR PARTS
Parts for reciprocating 
and screw compressors

LINE COMPONENTS
Gauges, sensors etc.

CONTROLS
Unisab III retrofit

KITS AND SETS
Packaged solutions for 
easy service

UPGRADE KITS
Packaged solutions for 
optimizing equipment
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